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Patient Portal Registration Guide

At CCRM San Francisco you will be set up on two different patient portals, a Clinical Portal
and an Administrative Portal. This document is intended to help with the setup process.
Additionally, we ask that you complete certain paperwork on both portals before your
appointment.

For your first time visiting the portals, you will receive emails from both portals and should
initially access the portals via these emails. After your initial portal setup, you should access
both portals through our website at: https://www.ccrmivf.com/sfpatientportal/. As shown in
this screenshot, the website provides a breakdown on how you can utilize both portals, and a
link to access each portal.

Welcome to the CCRM
San Francisco Patient Portal

Clinical Portal Administrative Portal
» Access and update health history infarmation » Conveniently request and view upcoming appointments
» Privately message your nurse and other clinicsl staff » Pay.or view your bills

members » Complete and print administrative foms

» Privately meseage administrative and financial team

members

PORTAL SIGN IN

PORTAL 13N IN

Medical Records Upload Helpful Information
[netructions for How to Securely Upload Your Medical Portal Registration Cuide
Recards Recommendad Medical Records & Medical Records

Release Form

CLICK HERE TO UPLOAD MEDICAL RECORDS LCCRM Fertility Education Videos

Zika [nformation and Consent Form

*Please note:

* You nieed ta create a separate account (not the same [nsurance Participation
Questions to Ask Your Insurance Provider About
Fertility Benefite

CCRM Fertility Suppaort & Mentorship Facebook Group

ag your clinical partal log-in information)

* Please donot use your phone for medical records
upload.

* Files should be uploaded as pdf { jpeg files will not
upload succassfully).

+ Chrome is the best internet browser for this process




Setting Up Your Portal Accounts

In order to utilize both of these portals, please see the setup instructions below. We recommend
setting up your portals from a computer, not a cell phone. Also, it is recommended to use
Google Chrome for both portals.

Please keep in mind that these are two separate portals. The username to both of these portals

will be your email address provided during registration. We recommend making the password
the same for both accounts in order to streamline your login process.

Administrative Portal

1 You will receive a message to the email address you provided our staff. Follow the
“Register Now” button.

CCRM San Francisco Office

Manage your health online. Anywhere. Anytime.
Athena,

Wye'd like to stay connected with you between visits. Marny patients like you are
henefitting fram our patient portal.

Register Now

Our patient portal off ers an easy way to:

Connectwith your care team by sending a secure message, anytime 247
ACCess your health infarmation, test results and appointment details
Conveniently schedule ar reguest visits online whenever it's best foryou
Stay in control of your finances by viewing your bills online

Injust a few minutes, you can create an account and have all of this, whenever
youneed it.




2) A new webpage will open to complete “Account Registration”.

NCCRM

Return ta Sign In

Account Registration

Ta help us protect your health information, please verify your identity using a temporary passcode.
Howy would you like us to send your termparary passcode?

Call (x00d) 300626869
| Text fieed) 00- 2059

Continue
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3) Enter the temporary passcode you will receive through a call or text.

NCCRM

Returr to Sigr In
Account Registration

Tao help us protect yaur health information, please verify your identity using a temparary passcode.
We will text vou a temporary passcode inthe next 90 seconds.

Temporary passcode *

Continue

powered by
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4) Create a password and confirm the password.

NCCRV

Return to Sign In

Account Registration

Flease create a passwoard for your account.

Faggsword = )
? Your password must include:

o Between 8 and 20 characters
Confirm password * o AMtleastone uppercase |etter
: o Aftleastone lowercase letter

o Atleastone number or symbol

! Remember this computer to save time resetting your
password.

| have read and accepted the Terms and Conditions and
Privacy Palicy

Continue

powered by ' - : :
\"!athenchecllth FAQ Privacy Practice Wehsite Privacy
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Utilizing the Administrative Portal

In the administrative patient portal, you will be able to view your appointment history and
request to schedule an appointment, message your Financial Coordinator, view your billing
history and pay your bill, or edit your demographic or insurance information by selecting the
appropriate option on the portal’s homepage.

Administrative Portal Homepage

NCCRM

Walcome, Dean

— ;
ER Appointments

.
]
=
S
i
=
[
B
=
S
I
|¢
&
El
(]
=

My Financial And Administrative Portal

W& Messages

B Billing

O My Health Enjoy the ease and security
of paperless statements.
4 Tasks and Tools

Learn more

' My Profile
* Byclicklig Go Fapers 10,00 SMMate jooise i rece b
ESTERMe VT 300 k3K 1830 300 30C2PTHE BIME OF he
Health & Wellness Comm  nkeations Dlrcksans Ag eemait
Search Q
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About the My Financial And
Administrative Portal

Please access your Clinical
Patient Portal for
communicating with your
clinical teams which can be

Appointments - Select to view your past or upcoming appointments

Messages - Select to view past messages or to compose a new message to a member of CCRM'’s
administrative or financial team. You can also request to be scheduled for an appointment.
Billing - Select to view your billing and payment history. You can also pay your bill online.

My Health - Electronically sign the administrative new patient consent forms. Select the
Medical Forms option to access the consent forms. Please complete at least 3 days prior to
your appointment.

My Profile - Select to view/update your demographic or insurance information, change your
notification preferences, and manage your patient portal account.



Clinical Portal

1D  Within 24 hours of scheduling your appointment you will receive an email from the Clinical
Portal. Select the “Sign Up!” button.

CCRM San Francisco, LLC

Hi OLIVER,

CCREM San Francisco, LLC has made it easier foryou to communicate with us
online. Our password-protected website offers convenientfeatures that can save
youtime. Creating an account is fast and easy!

Sign Up!

once youve signed up for an account, you'll have 24/7 access to our convenient
online services.

Having trouble? Copy and paste this ud into yourweb browser.

https: / fuewwe . medfusion.net/cormsanfrancisco-
24704/ portal/#/userfactivate?lang=EM&uUuid=&0 35 055 h-d&fc-4es6-ase2—
015641503 2 2 factivationCode=0|4PP2 20

Thank you,

CCRM San Francisco, LLC

Wisit our website

2) You'll be asked to verify your zip code and date of birth. Enter the information and select
continue.

[ICCEM

Please Verify Some Information

Please enter your date of hirth and zip code so that we can verity yau

ZIP code

Date of hirth

Month

( Cancel ) Continue

© 2020 Medfusian, Inc. Al rights resened, All other trademarks are the property of their respective owners,




3) Create your user name, password, secret question and answer, and enter your phone number.
Select the “Enter Portal” button.

Rl

Welcome! Create Security Details

Thank you for jaining the portal. Please create a password and answer a secret guestion

User name Secret Question

Passwaord Answer

Your password must contain 8-32 characters, incluce no
common words, and fulfill three of the rolowing:
one capital letter Phane
one Iower case letter
one number Type | Mabile
one symbol (R%#@17)

By creating an account, | accept my health care provider's Notice of Privacy Palicy and the Terms of Service

Enter Portal

4) Your clinical patient portal account will now be registered and you will be directed to the
portal’s homepage.



Utilizing the Clinical Portal

In the clinical patient portal, you will be able to complete your new patient medical history
forms, message with a member of your clinical care team, and submit a prescription renewal
request.

Clinical Portal Homepage

Welcarne, NINA TEST My Accaunt  Sign Out

NMCCRM|
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Messages Ask a Question Health Forms

f

Download Health Record App

Upload New Patient Records

OURWEBSITE
Welcome to our Patient Portall it comive com/sanfrancis.

1) Messages - Select to view past messages with a member of your CCRM clinical care team.

2) Ask a Question - Select to compose a message to a member of your CCRM clinical care team

3) Health Forms - Select to complete your Family and Personal Medical History form. This form
must be completed prior to your New Patient Consult appointment.

4) Download Health Record App - Select to download the Medfusion Plus app for your tablet or
mobile device.

5) Upload New Patient Records - Select to upload digital copies of your medical records to CCRM.
This option is also available on the clinical portal sign in page. You will be prompted to create
a login and password the first time you attempt to upload your records. This login and
password will not be associated with the logins used to access your clinical portal or
administrative portal.

How to Get Help

If you need assistance while completing your patient portal registration prior to your new
patient appointment, please contact CCRM San Francisco at (650) 646-7500. We are here to
help and answer any of your questions.

Once you have completed your new patient appointment, your local care team will provide you
with the appropriate support resources for any needs that arise.

Thank you for being a patient with CCRM.



